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Thank You, Members!

Dear FAA Members, 
As acting president of your association, I 
am excited to share with you our 
organization's first Annual Report to the 
membership. 2017 was a busy and 
productive year, and 2018 promises even 
more twists and turns. 

Now, more than ever, we must remain
united in our efforts to advocate for emergency medical services in 
our state. By speaking with one voice, we can accomplish much 
more than would be possible as individuals or single organizations. 

Florida Ambulance Association membership empowers our 
organizations to exchange ideas, share best practices, and speak 
with one voice in Tallahassee. We are deeply appreciative of your 
organization's ongoing support and participation. We literally 
couldn't do it without you! 

As you read about this year's efforts and accomplishments, I invite 
you to reach out to our board with thoughts and ideas for the 
future. 

Thank you again, and I look forward to seeing you at an FAA 
membership meeting soon! 

John Peterson 
Acting President, Florida Ambulance Association 
Chief Operating Officer, Sunstar Paramedics



Financial Snapshot
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F I N A NC I A L S

Dues Revenue 
$90,248.64$90k

Advocacy Expenses 
$37,700.00

Association Management 
& Administration 
$24,090.39

Association Reserves 
$28,458.64

27%

42%

31%

Expenses



Vehicle
Standards
FAA's EMSAC representative, Mark
Postma, as well as the board, work closely
to monitor proposed changes to vehicle
standards which would impact providers.
FAA is proud to support CAAS GVS
throughout the rulemaking process.

Medication
The FAA board works closely with the
state to ensure that ambulance providers
have sustained access to the life-saving
and life-sustaining medications they need
in the field. Acting President John
Peterson also sits on the American
Ambulance Association Professional
Standards Committee, and monitors these
issues from the national perspective.

Emergency
Medical
Transportation
Working Group
Former President Eismann and Joe
Scialdone presented to the Florida Office
of the Insurance Consumer Advocate's
Emergency Medical Transportation
Working Group to educate them on the
differences between air and ground
ambulance balance billing. 

Thanks to their good work, the EMT
working group removed ground
ambulance services as a primary target.

Advocacy



Clear,
Consistent
Communication
with AHCA
Throughout 2017, and in the face of
significant Agency staff turn-over, the
Florida Ambulance Association has kept
open the lines of communication with
AHCA on topics of importance to
ambulance services. 

This included the development of several
letters and memos, as well as a very
productive meeting with the AHCA
leadership team.

Claims
Grievance
Process
When questions arose regarding the
grievance process for unpaid claims, FAA
took the lead on collecting data from
members to share with AHCA for analysis
and action. 

Pre-Payment
Review 
When pre-payment review was
implemented for BLS non-emergency
ambulance transports in August, FAA was
on the front lines ensuring that impact on
members was measured and
communicated to legislators.

AHCA & FirstCoast



Federal 
Advocacy 
Synergy

Due to the Florida Ambulance 
Association's deep relationship with the 
American Ambulance Association, FAA 
members are first to know about 
important Medicare reimbursement, 
professional standards, and federal 
regulatory issues. 

In fact, several FAA members met with 
Senators Nelson and Rubio, as well as 
their US Representatives, over the course 
of the year to advocate for fair 
reimbursement for Florida's ambulance 
services. 

FAA-AAA Collaboration

2017 Florida Stars 
of Life in DC



FirstCoast 
Ambulance 
Presentation
In January 2017, Robert Lewis of 
FirstCoast Service Options presented to 
the Florida Ambulance Association 
membership an overview of common 
questions and issues, then allowed time 
for Q&A.

Co-Hosts for
AAA Live!
Workshop 
Dozens of FAA members joined the Florida
Ambulance Association and American
Ambulance Association for an AAA Live!
Workshop at Sunstar Paramedics in May.
Led by Brian Werfel, Esq. and Scott Moore,
Esq., participants walked away
with several tools and takeaways to
review and improve their accounts
receivable management process.

Education



FAA Members
Mobilized for
the Severe 2017
Storm Season
Across Florida, FAA member organizations
pulled together to evacuate hospitals and
nursing homes. They worked to
implement supply chains that would allow
continued service to their communities,
and collaborated with strike teams visiting
from out of state. It is safe to say that
without the ambulance services of our
state, many more lives would have been
lost. Pictured here are just a few FAA
member teams in action during Hurricane
Irma.

Hurricane Response



John Peterson 
Interim President 
Chief Operating Officer, Sunstar Paramedics 
Largo, Florida

John is an experienced field operations leader and was the EMS transport sector officer during an 
active shooter situation in January 2011 in St. Petersburg, Florida.  He was also responsible for the 
EMSA ambulance response to the Moore, Oklahoma tornado on May 20, 2013 during which EMSA 
transported 71 patients.  In August, 2016 John was the ambulance staging officer for the evacuation 
of 209 patients from Regional Medical Center Bayonet Point in Pasco County during Hurricane 
Hermine.  In September, 2018 John was the incident commander for the Sunstar Paramedics response 
to Hurricane Irma.   

John earned his master’s degree in occupational therapy from Barry University in Miami and his MBA 
in healthcare management from the University of Texas at Tyler.  He is licensed as a Paramedic in 
Florida, and holds a National Board Certification and Florida state certification as an Occupational 
Therapist.  John has a Six Sigma Yellow Belt certification and is a graduate of the American 
Ambulance Association Ambulance Service Manager course.   

John received the Pinellas County Commissioner John Morroni Award for first responders in 2013 as 
well as recognition by Pinellas County for his work preparing the EMS system with personal 
protective equipment during the Ebola outbreak in 2014.   

John is the Interim President of the Florida Ambulance Association.  He is also a member of the 
American Ambulance Association Bylaws Committee and Professional Standards Committee.  He 
participates locally as a member of the Pinellas County EMS Advisory Council as well as the Pinellas 
EMS Leadership Group.  He also serves on the board of directors at the Clearwater Free Clinic. 

Meet the FAA Board

John J. Peterson is the Chief Operating Officer for Sunstar 
Paramedics. He has held many leadership roles since he joined 
Paramedics Plus in October 2004.  He was the Chief Operating 
Officer of the Emergency Medical Services Authority (EMSA), 
the Paramedics Plus-operated ambulance service provider for 
Tulsa and Oklahoma City, from 2012-2013 before returning to 
Sunstar. 



Terence Ramotar 
Secretary 
Regional Director, AMR 
Tampa, Florida

He has assembled teams that have overachieved in exceeding profit expectations, sustaining 
business growth, and he has been recognized for his leadership abilities. 

He is responsible for 911 and hospital contract performance, growth and financial sustainability, 
internal and external stakeholder relationships, and serves as a political liaison for AMR clients. Mr. 
Ramotar’s talents have been lauded for his development and implementation of innovative and 
efficient ambulance service delivery models. 

Mr. Ramotar is the current Secretary for the Florida Ambulance Association and the Education Chair 
for the American Ambulance Association. He has also served as a Master Examiner for the Florida 
Governor’s Sterling Award and a Master Gold examiner for the American HealthCare Association. Mr. 
Ramotar holds a Bachelors degrees in Biology and Public Safety Administration. 

Meet the FAA Board

Terence Ramotar is the Regional Director for American Medical 
Response where he provides executive oversight to overall 
operations and market activity throughout Florida and Georgia. 
Mr. Ramotar is a mission-focused and results-driven leader, 
whose efforts in guiding multi-million-dollar entities speak for 
themselves. 



Holly Martin 
Treasurer 
Billing Manager, Nature Coast EMS 
Lecanto, Florida

A native of Pennsylvania, she began her career in a local police department as a dispatcher and 
secretary to the Police Chief.  She then rose to Emergency Management Director for her local 
community and helped supervise and train employees at the county’s 911 center.  Holly was also a 
radiological trainer and evaluator at both the local and state level in Pennsylvania.  After leaving 
Pennsylvania, she worked as a supervisor and dispatcher for a city 911 center in Texas.   

Holly moved to Florida and continued operating as a 911 county dispatcher and back-up supervisor. 
Since retiring from dispatch, Holly has been an instrumental part of her ambulance service, Nature 
Coast EMS.  Holly was one of the original board members for Nature Coast EMS, the group 
responsible for forming the ambulance service that began operating on October 1, 2000.  She left the 
Nature Coast Board to serve as their biller and coder. She was promoted to Billing Manager in 2016. 
In addition to her role on the FAA Executive Board, she is also a valued member of the AAA’s 
Medicare Regulatory Committee and the FCSO Provider Outreach and Education Advisory Group. 

Holly is married to Wayne Martin, who also works for Nature Coast EMS at their Director of 
Administration and HR/Payroll. In the coming years she hope to earn her Masters Degree in Business 
Administration and Finance and complete the necessary hours to become a licensed pilot.   

Meet the FAA Board

Holly Zuschlag Martin, Florida Ambulance Association 
Treasurer, has dedicated her career to EMS.  Holly is a certified 
ambulance coder, privacy officer, compliance officer, and 
documentation specialist. 



Alan Skavroneck 
Immediate Past President  
Vice President & COO, Ambitrans Medical Transport 
Punta Gorda, Florida

In addition to graduating from Broward Fire Academy in 1983, Alan completed his studies and was 
certified as an Emergency Medical Technician and Paramedic. After spending several years in the 
field, he would later return to Broward College to major in Business. It was this transition that took 
him from the field and into the office. After several years he decided a change was in order and left 
the world of a mom and pop company to accept a new role with LifeFleet, to overseeing their Florida 
Accounts Receivable department. After several corporate mergers and acquisitions, in the mid 90s 
Alan was promoted to Director of Patient Business Services for Divisions 17 and 18 of AMR. His staff 
of 100 were responsible for the processing of all transports for the Florida operations. Due to a 
corporate restructuring, Alan decided to turn to his other passion, computers. This tech-focused 
experience served him well in 1998–2001, when he transitioned to Director of Information 
Technology for the Seminole Tribe of Florida. However, Alan was still an EMS professional at heart, 
and after 9/11, he returned to the fold as Operations Manager, Chief Administrative Officer, and Chief 
Operating Officer for Medics Ambulance Service in 2002. From Medics, he joined Ambitrans in 2005, 
his home to this day. 

Alan is the Immediate Past President of the Florida Ambulance Association.  He previously served on 
the EMS Advisory Council (EMSAC) for eight years as the Commercial Ambulance Operator 
Representative, where he chaired the Legislative Subcommittee for EMSAC. 

Locally, Alan is the Chair of Charlotte High School’s Advisory Council, Vice Chair for the 
Transportation Disadvantaged Local Community Board, member of Charlotte Technical College’s EMS 
Advisory Council, and the former Vice President of Governance for the local Boys and Girls Club. 

Alan is married to his wife of 24 years, Kathleen. They have two sons: Jonathon is a junior who 
attends the College of William and Mary as well as the University of St. Andrews. Their youngest son, 
Brandon, is a junior at Charlotte High School. 

Meet the FAA Board

Since launching his career in EMS in the early ‘80s, Alan has 
worked his way from the back of a rig as a Paramedic to the 
board room. Today, as Vice President and Chief Operating 
Officer for Ambitrans Medical Transport in southwest Florida, 
Alan leads a management team with over 250 years of 
collective industry experience. 



www.FLambulance.org

florida@ambulance.org


